Jeffrey Leung

1116 Doralee Way

San Jose, CA 95125

(408) 368-0157

jeffleung86@yahoo.com

OBJECTIVE:
To obtain an internship in a dynamic environment for an enterprise solution company in the area of Information Technology with an emphasis on learning networking and operational support.

EDUCATION:
SAN JOSE STATE UNIVERSITY
                                                 Graduating Spring 2008

BS, Business Administration with a Management Information Systems concentration      

· Course Work in Progress: Visual Basic Express, Database Management, Systems Analysis and Design, Statistics and Data analysis, Operations Management

SKILLS:
      Operating/Database Systems:
Programming:

Software Applications: 

      Win 95, 98, NT, 2000, XP

HTML

            MS Office, Internet savvy

                               Mac OS-X







EXPERIENCE:
GREAT WALL RESTAURANT; San Jose, CA


Server





                                   03/02 – Present

· Strive for high customer satisfaction by providing timely service.

· Manage call volumes effectively and efficiently.

· Provide support to the kitchen staff.

MACY*s; San Jose, CA


Sales Associate


                                                             05/04 – 07/05

· Ability to work in a fast pace, multi-tasking environment.
· Exceeded sales goals each quarter, including 200% of goal for 4th quarter of 2004.
· Interact with customers on a day-to-day basis.
· Resolve customer disputes in a professional manner.
LOS LAGOS GOLF COURSE; San Jose, CA





       Cart Attendant 




               
         06/02 – 04/03

· To meet or exceed each individual customer’s needs.
· Assisted in the training of new attendants.
· Provided support to management, ensuring all service objectives were met.
· Responsible for monitoring the usage of the golf course.
 HOBBIES: 
      Involved with computer gaming during high school. Set up multiple LAN parties with friends   

                               hooking up computers to routers or hubs.

