Jeffrey Leung

1116 Doralee Way

San Jose, CA 95125

(408) 368-0157

j_leung@mac.com

	Objective
	To obtain an internship in a dynamic environment for an enterprise solution company in the area of Information Technology with an emphasis on learning networking and operational support.

	Experience
	GREAT WALL RESTAURANT; San Jose, CA

Server                                                                                         06/05-Present

· Ability to work in a fast pace, multi-tasking environment

· Strive for high customer satisfaction by providing timely service

· Manage call volumes effectively and efficiently

Computer Hardware

· Installed numerous wireless and printer networks (on site and phone support)

· Have personally built many computer systems using select components, i.e. motherboard, video cards, hard drives, etc.

Computer Software

· Installed operating systems and applications software

· Troubleshooting desktop and laptop issues with spyware and viruses



	Education
	SAN JOSE STATE UNIVERSITY

· BS in Business Administration with a concentration in MIS

· Graduating Fall 2008

	Coursework
	Completed Courses                                                             Current GPA: 3.2

· Computer Tools for Business
· Introduction to Business Programming
· Fundamentals of Management Information Systems
· Systems Analysis and Design
· Given a situation where a virtual company needed to have their processes analyzed to be more efficient
· Reviewed the case, produced multiple UML diagrams mapping out the entire process of the company
· Made recommendations on what changes needed to be made to make the new system sun smoothly
· Networking & Data Communications
· A course that went over elements of networking and data communications
· Designed a network layout and picked equipment for a small company with multiple workstations and printers
· Completed multiple Microsoft Virtual IT Labs
· Database Management Systems
· Course focused on Microsoft Access and Visio

· Practicum in MIS
· Business Strategy and Information Systems
· Web Based Computing


